
  

 

 

 

IIBA® Online Library—March 2010 
These are the books expected to be available to IIBA® Members through IIBA’s Online Library when it 
launches in March of 2010.  
 

Title Publisher ISBN 

 5 Steps to Expert: How to Go from Business Novice to Elite 
Performer. First Edition 

 Davies-Black 
Publishing 

9780891061144 

 A Guide to Software Package Evaluation and Selection  AMACOM 9780814405536 
 A Guide to the Project Management Body Of Knowledge (PMBOK® 
Guide). Fourth Edition 

 Project 
Management 
Institute 

9781933890517 

 A Practitioner's Guide to Software Test Design  Artech House 9781580537919 

 A Sense of Urgency  Harvard Business 
Press 

9781422179710 

 A to Z of Management Concepts and Models  Thorogood 9781854183859 
 About Face 2.0: The Essentials of Interaction Design  John Wiley & Sons 9780764526411 
 Accelerating Process Improvement Using Agile Techniques  Auerbach 

Publications 
9780849337963 

 Accessing and Analyzing Data with Microsoft Excel  Microsoft Press 9780735618954 

 Achieving Business Value From Technology: A Practical Guide for 
Today's Executive 

 John Wiley & Sons 9780471232308 

 Agile Documentation: A Pattern Guide to Producing Lightweight 
Documents for Software Projects 

 John Wiley & Sons 
(UK) 

9780470856178 

 Agile Modeling: Effective Practices for eXtreme Programming and 
the Unified Process 

 John Wiley & Sons 9780471202820 

 Agile Portfolio Management  Microsoft Press 9780735625679 

 Agile Project Management with Scrum  Microsoft Press 9780735619937 
 Agile Software Development: Evaluating the Methods for Your 
Organization 

 Artech House 9781580538428 

 Agile Testing: How to Succeed in an Extreme Testing Environment  Cambridge 
University Press 

9780521191814 

 An Executive's Guide to Information Technology: Principles. 
Business Models. and Terminology 

 Cambridge 
University Press 

9780521853361 

 Analysis for Improving Performance: Tools for Diagnosing 
Organizations and Documenting Workplace Expertise. 2nd Edition 

 Berrett-Koehler 
Publishers 

9781576753415 

 Anatomy of a Business: What It Is. What It Does. and How It Works  Greenwood Press 9780313337932 

 Applied Software Measurement: Global Analysis of Productivity and 
Quality. Third Edition 

 McGraw-
Hill/Osborne 

9780071502443 

 Architecture and Patterns for IT Service Management. Resource 
Planning. and Governance: Making Shoes for the Cobbler's Children 

 Morgan Kaufmann 
Publishers 

9780123705938 
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Title Publisher ISBN 

 Balanced Scorecard: Step-By-Step for Government and Nonprofit 
Agencies. Second Edition 

 John Wiley & Sons 9780470180020 

 Beginning Joomla!. Second Edition  Apress 9781430216421 

 Beginning Relational Data Modeling. Second Edition  Apress 9781590594636 
 Benchmarking Strategies: A Tool for Profit Improvement  John Wiley & Sons 9780471344643 

 Benchmarking: A Guide for Your Journey to Best-Practice Processes  APQC 9781928593249 
 Building the Agile Enterprise: With SOA. BPM and MBM  Morgan Kaufmann 

Publishers 
9780123744456 

 Business Agility: Sustainable Prosperity in a Relentlessly 
Competitive World 

 John Wiley & Sons 9780470413456 

 Business Communication  Harvard Business 
Press 

9781591391135 

 Business Consulting: A Guide to How it Works and How to Make it 
Work 

 Profile Books 9781861977021 

 Business Intelligence For Dummies  John Wiley & Sons 9780470127230 
 Business Modeling and Data Mining  Morgan Kaufmann 

Publishers 
9781558606531 

 Business Modeling with UML: Business Patterns at Work  John Wiley & Sons 9780471295518 

 Business Process Change: A Guide for Business Managers and BPM 
and Six Sigma Professionals. Second Edition 

 Morgan Kaufmann 
Publishers 

9780123741523 

 Business Process Driven SOA using BPMN and BPEL: From Business 
Process Modeling to Orchestration and Service Oriented 
Architecture 

 Packt Publishing 9781847191465 

 Business Process Improvement Through E-Collaboration: 
Knowledge Sharing Through the Use of Virtual Groups 

 IGI Global 9781591403579 

 Business Process Management and the Balanced Scorecard: Using 
Processes as Strategic Drivers 

 John Wiley & Sons 9780470047460 

 Business Process Management Applied: Creating the Value 
Managed Enterprise 

 J. Ross Publishing 9781932159332 

 Business Process Management: Practical Guidelines to Successful 
Implementations. Second Edition 

 Elsevier Science 
and Technology 
Books. Inc. 

9780750686563 

 Business Process Outsourcing: Process. Strategies. and Contracts. 
Second Edition 

 John Wiley & Sons 9780470044834 

 Business Process Outsourcing: The Competitive Advantage  John Wiley & Sons 9780471655770 

 Business Rules Applied: Building Better Systems Using the Business 
Rules Approach 

 John Wiley & Sons 9780471412939 

 Business Rules Management and Service Oriented Architecture: A 
Pattern Language 

 John Wiley & Sons 
(UK) 

9780470027219 

 Business Statistics Demystified  McGraw-Hill 9780071440240 
 Business Strategy: A Guide to Effective Decision-Making  Profile Books 9781861974594 

 Business Systems Analysis with Ontologies  IGI Global 9781591403395 



 

3        2/19/2010 

Title Publisher ISBN 

 businessThink: Rules for Getting It Right--Now. and No Matter 
What! 

 John Wiley & Sons 9780471219934 

 Competence at Work: Models for Superior Performance  John Wiley & Sons 9780471548096 

 Competency Toolkit. Volumes 1 and 2   HRD Press 9780874255683 
 Connecting the Dots: Aligning Projects with Objectives in 
Unpredictable Times 

 Harvard Business 
Press 

9781578518777 

 Constructing Blueprints for Enterprise IT Architectures  John Wiley & Sons 9780471296201 
 Creating and Implementing Your Strategic Plan: A Workbook for 
Public and Nonprofit Organizations. Second Edition 

 Jossey-Bass 9780787967543 

 Crucial Confrontations: Tools for Resolving Broken Promises. 
Violated Expectations. and Bad Behavior 

 McGraw-Hill 9780071446525 

 Crucial Conversations: Tools for Talking When Stakes Are High  McGraw-Hill 9780071401944 
 Cultivating Communities of Practice: A Guide to Managing 
Knowledge 

 Harvard Business 
Press 

9781578513307 

 Customer Relationship Management Essentials  Premier Press 9780761528456 
 Customer-Centered Products: Creating Successful Products 
Through Smart Requirements Management 

 AMACOM 9780814405680 

 Data Modeler's Workbench: Tools and Techniques for Analysis and 
Design 

 John Wiley & Sons 9780471111757 

 Data Modeling Essentials. Third Edition  Morgan Kaufmann 
Publishers 

9780126445510 

 Data Warehousing For Dummies. 2nd Edition  John Wiley & Sons 9780470407479 

 Database Design for Smarties: Using UML for Data Modeling  Morgan Kaufmann 
Publishers 

9781558605152 

 Delivering IT and e-Business Value  Butterworth-
Heinemann 

9780750647441 

 Designing and Using Organizational Surveys: A Seven-Step Process  Jossey-Bass 9780787956776 
 Designing the Customer-Centric Organization: A Guide to Strategy. 
Structure. and Process 

 Jossey-Bass 9780787979195 

 Determining Project Requirements  Auerbach 
Publications 

9781420045024 

 Developing Decision-Making Skills for Business  M. E. Sharpe. Inc. 9780765606761 

 Discovering Real Business Requirements for Software Project 
Success 

 Artech House 9781580537704 

 Don't Park Your Brain Outside: A Practical Guide to Improving 
Shareholder Value with SMART Management 

 Project 
Management 
Institute 

9781880410486 

 E-Business Process Management: Technologies and Solutions  IGI Global 9781599042046 

 Eating the IT Elephant: Moving From Greenfield Development to 
Brownfield 

 IBM Press 9780137130122 

 Economist Style Guide 9th Edition  Profile Books 9781861979162 

 Effective Methods for Software Testing. Third Edition  John Wiley & Sons 9780764598371 
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 Enterprise 2.0 Implementation  McGraw-
Hill/Osborne 

9780071591607 

 Enterprise Architecture A to Z: Frameworks. Business Process 
Modeling. SOA. and Infrastructure Technology 

 Auerbach 
Publications 

9780849385179 

 Enterprise Architecture and Integration: Methods. Implementation 
and Technologies 

 IGI Global 9781591408871 

 Enterprise Architecture at Work: Modelling. Communication and 
Analysis 

 Springer 9783540243717 

 Enterprise Architecture Planning: Developing a Blueprint for Data. 
Applications. and Technology 

 John Wiley & Sons 9780471599852 

 Enterprise Business Architecture: The Formal Link between Strategy 
and Results 

 Auerbach 
Publications 

9780849327889 

 Enterprise Modeling and Computing with UML  IGI Global 9781599041742 
 ERP: Making It Happen: The Implementers' Guide to Success with 
Enterprise Resource Planning 

 John Wiley & Sons 9780471392019 

 Essentials of Balanced Scorecard  John Wiley & Sons 9780471569732 
 Essentials of Supply Chain Management  John Wiley & Sons 9780471235170 

 Estimating Software Costs: Realism to Estimating. Second Edition  McGraw-Hill 9780071483001 
 Ethics for the Real World: Creating a Personal Code to Guide 
Decisions in Work and Life 

 Harvard Business 
Press 

9781422121061 

 Event Planning: The Ultimate Guide to Successful Meetings. 
Corporate Events. Fundraising Galas. Conferences. Conventions. 
Incentives and Other Special Events 

 John Wiley & Sons 9780471644125 

 Executing Data Quality Projects: Ten Steps to Quality Data and 
Trusted Information 

 Morgan Kaufmann 
Publishers 

9780123743695 

 Facilitating to Lead!: Leadership Strategies for a Networked World  Jossey-Bass 9780787977313 
 Facilitating with Ease!: Core Skills for Facilitators. Team Leaders and 
Members. Managers. Consultants. and Trainers: New and Revised 

 Jossey-Bass 9780787977290 

 Facilitator's Guide to Participatory Decision-Making. Second Edition  Jossey-Bass 9780787982669 
 Finance and Accounting for Nonfinancial Managers. Second Edition  AMACOM 9780761214540 
 Financial Intelligence: A Manager's Guide to Knowing What the 
Numbers Really Mean 

 Harvard Business 
Press 

9781591397649 

 First-Time Leaders of Small Groups: How to Create High-Performing 
Committees. Task Forces. Clubs and Boards 

 Jossey-Bass 9780787986506 

 Flawless Consulting: A Guide to Getting Your Expertise Used  Pfeiffer 9780787948030 

 Flexible Software Design: Systems Development for Changing 
Requirements 

 Auerbach 
Publications 

9780849326509 

 Forms that Work: Designing Web Forms for Usability  Morgan Kaufmann 
Publishers 

9781558607101 

 From Analyst to Leader: Elevating the Role of the Business Analyst  Management 
Concepts 

9781567262131 

 Getting It Right: Business Requirement Analysis Tools and 
Techniques 

 Management 
Concepts 

9781567262117 
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 Getting Things Done When You Are Not in Charge. Second Edition  Berrett-Koehler 
Publishers 

9781576751725 

 Goal Analysis: How to Clarify Your Goals So You Can Actually 
Achieve Them 

 CEP Press 9781879618046 

 Guide to Applying the UML  Springer 9780387952093 

 Guide to Business Modelling. Second Edition  Profile Books 9781861979155 
 Guide to Organisation Design: Creating High-Performing and 
Adaptable Enterprises 

 Profile Books 9781861978028 

 Handbook of Enterprise Systems Architecture in Practice  IGI Global 9781599041896 
 Handbook of UsabilityTesting: How to Plan. Design. and Conduct 
EffectiveTests. Second Edition 

 John Wiley & Sons 9780470185483 

 Idea Mapping: How to Access Your Hidden Brain Power. Learn 
Faster. Remember More. and Achieve Success in Business 

 John Wiley & Sons 9780471788621 

 Improv Yourself: Business Spontaneity at the Speed of Thought  John Wiley & Sons 9780471216384 
 Improving Performance: How to Manage the White Space on the 
Organization Chart. Second Edition 

 Jossey-Bass 9780787900908 

 Influence Without Authority. Second Edition  John Wiley & Sons 9780471463306 
 Influencer: The Power To Change Anything  McGraw-Hill 9780071484992 

 Information Development: Managing Documentation Projects. 
Portfolio. and People 

 John Wiley & Sons 9780471777113 

 Information Graphics: A Comprehensive Illustrated Reference  Oxford Univ. Press 9780195135329 

 Information Modeling and Relational Databases: From Conceptual 
Analysis to Logical Design 

 Morgan Kaufmann 
Publishers 

9781558606722 

 Interpreting the CMMI: A Process Improvement Approach. Second 
Edition 

 Auerbach 
Publications 

9781420060522 

 Introduction to Business Architecture  Cengage Learning 9781435454224 
 IT Governance: How Top Performers Manage IT Decision Rights for 
Superior Results 

 Harvard Business 
Press 

9781591392538 

 IT Investment: Making a Business Case  Butterworth-
Heinemann 

9780750645041 

 IT Project Portfolio Management  Artech House 9781580537810 

 Kanban Made Simple: Demystifying and Applying Toyota's 
Legendary Manufacturing Process 

 AMACOM 9780814407639 

 Key Performance Indicators (KPI): Developing. Implementing. and 
Using Winning KPIs 

 John Wiley & Sons 9780470095881 

 Leading Change  Harvard Business 
Press 

9780875847474 

Lean for Dummies  John Wiley & Sons 9780470099315 
 Lean Six Sigma Demystified  McGraw-Hill 9780071486507 

 Lean Software Strategies: Proven Techniques for Managers and 
Developers 

 Productivity Press 9781563273056 

 Lightweight Enterprise Architectures  Auerbach 
Publications 

9780849321146 
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 Managing Complex Projects: A New Model  Management 
Concepts 

9781567262339 

 Managing Information Technology for Business Value: Practical 
Strategies for IT and Business Managers 

 Intel Press 9780971786172 

 Managing IT as a Business: A Survival Guide for CEOs  John Wiley & Sons 9780471471042 

 Managing IT Innovation for Business Value: Practical Strategies for 
IT and Business Managers 

 Intel Press 9781934053041 

 Managing IT Systems Requirements  Management 
Concepts 

9781567261141 

 Managing Projects for Value  Management 
Concepts 

9781567261387 

 Managing Teams  McGraw-Hill 9780070718654 
 Mastering Virtual Teams: Strategies. Tools. and Techniques That 
Succeed. Third Edition 

 Jossey-Bass 9780787982805 

 Maximizing Project Value: Defining. Managing. and Measuring for 
Optimal Return 

 AMACOM 9780814473825 

 Measuring the User Experience: Collecting. Analyzing. and 
Presenting Usability Metrics 

 Morgan Kaufmann 
Publishers 

9780123735584 

 Metrics-Driven Enterprise Software Development: Effectively 
Meeting Evolving Business Needs 

 J. Ross Publishing 9781932159646 

 Modeling and Analysis of Enterprise Information Systems  IGI Global 9781599044774 

 Modern Corporate Risk Management: A Blueprint for Positive 
Change and Effectiveness 

 J. Ross Publishing 9781932159523 

 New Product Development for Dummies  John Wiley & Sons 9780470117705 

 No Excuses: A Business Process Approach to Managing Operational 
Risk 

 John Wiley & Sons 9780470227534 

 Numbers Guide: The Essentials of Business Numeracy. Fifth Edition  Profile Books 9781861975157 

 Object-Oriented Analysis and Design: Understanding System 
Development with UML 2.0 

 Professional 
Engineering 
Publications 

9780470092408 

 Organization Development: Principles. Processes. Performance  Berrett-Koehler 
Publishers 

9781576753132 

 Organizational Strategy. Structure. and Process  Stanford University 
Press 

9780804748407 

 Organizing Business Knowledge: The MIT Process Handbook  The MIT Press 9780262134293 

 Outside-in Software Development: A Practical Approach to Building 
Successful Stakeholder-based Products 

 IBM Press 9780131575516 

 Own the Room: Business Presentations that Persuade. Engage & 
Get Results 

 McGraw-Hill 9780071628594 

 Paper Prototyping: The Fast and Easy Way to Define and Refine 
User Interfaces 

 Morgan Kaufmann 
Publishers 

9781558608702 

 Performance Analysis: Knowing What to Do and How  HRD Press 9781599960548 
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 Performance Dashboards: Measuring. Monitoring. and Managing 
Your Business 

 John Wiley & Sons 9780471724179 

 Performance Management: Finding the Missing Pieces (To Close 
the Intelligence Gap) 

 John Wiley & Sons 9780471576907 

 Persuasive Business Proposals: Writing to Win More Customers. 
Clients. and Contracts 

 AMACOM 9780814471531 

 Post-Project Reviews to Gain Effective Lessons Learned  Project 
Management 
Institute 

9781933890241 

 Power. Influence. and Persuasion: Sell Your Ideas and Make Things 
Happen 

 Harvard Business 
Press 

9781591396314 

 Practical Negotiating: Tools. Tactics. & Techniques  John Wiley & Sons 9780470134856 
 Practical Project Initiation: A Handbook with Tools  Microsoft Press 9780735625211 
 Practical Software Process Improvement  Artech House 9781580539593 

 Principles of Software Development Leadership: Applying Project 
Management Principles to Agile Software Development 

 Cengage Learning 9781584505860 

 Problem Solving in Organizations: A Methodological Handbook for 
Business Students 

 Cambridge 
University Press 

9780521869768 

 Process Improvement  HRD Press 9781740093507 
 Professionalizing Business Analysis: Breaking the Cycle of 
Challenged Projects 

 Management 
Concepts 

9781567262087 

 Project Sponsorship: Achieving Management Commitment for 
Project Success 

 Jossey-Bass 9780787981365 

 Project Valuation Using Real Options: A Practitioner’s Guide  J. Ross Publishing 9781932159431 

 Rapid Development: Taming Wild Software Schedules  Microsoft Press 9781556159008 
 Real Process Improvement Using the CMMI  Auerbach 

Publications 
9780849321092 

 Reference Modeling for Business Systems Analysis  IGI Global 9781599040547 

 Reframing Organizations: Artistry. Choice. and Leadership. Fourth 
Edition 

 Jossey-Bass 9780787987985 

 Requirements Engineering Processes and Techniques  John Wiley & Sons 
(UK) 

9780471972082 

 Requirements Engineering: A Good Practice Guide  John Wiley & Sons 9780471974444 
 Requirements Engineering. Second Edition  Springer 9781852338794 

 Requirements Modelling and Specification for Service Oriented 
Architecture 

 John Wiley & Sons 
(UK) 

9780470775639 

 Risk and Decision Analysis in Projects. Second Edition  Project 
Management 
Institute 

9781880410288 

 ROI of Software Process Improvement: Metrics for Project Managers 
and Software Engineers 

 J. Ross Publishing 9781932159240 

 Running an Agile Software Development Project  John Wiley & Sons 9780470136690 
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 Running Board Meetings: How to Get the Most From Them. 3rd 
Edition 

 Kogan Page 9780749443474 

 Say It with Charts: The Executive's Guide to Visual Communication. 
Fourth Edition 

 McGraw-Hill 9780071369978 

 Scenarios. Stories. Use Cases: Through the Systems Development 
Life-Cycle 

 John Wiley & Sons 
(UK) 

9780470861943 

 Seeing Systems: Unlocking the Mysteries of Organizational Life  Berrett-Koehler 
Publishers 

9781576754559 

 Service Oriented Enterprises  Auerbach 
Publications 

9780849353604 

 Service-Oriented Modeling: Service Analysis. Design. and 
Architecture 

 John Wiley & Sons 9780470141113 

 Seven Steps to Mastering Business Analysis  J. Ross Publishing 9781604270075 

 Shaping the Future: A Dynamic Process for Creating and Achieving 
Your Company's Strategic Vision 

 AMACOM 9780814407776 

 Show Me the Money: How to Determine ROI in People. Projects. 
and Programs 

 Berrett-Koehler 
Publishers 

9781576753996 

 Simple Architectures for Complex Enterprises  Microsoft Press 9780735625785 
 Six Sigma Demystified: A Self-Teaching Guide  McGraw-Hill 9780071445443 

 So You Want to be Mentored: An Application Workbook for Using 
Five Strategies to Get the Most out of a Mentoring Relationship 

 HRD Press 9780874259285 

 Software & Systems Requirements Engineering: In Practice  McGraw-
Hill/Osborne 

9780071605472 

 Software Estimation: Demystifying the Black Art  Microsoft Press 9780735605350 

 Software Metrics: A Guide to Planning. Analysis. and Application  Auerbach 
Publications 

9780849316616 

 Software Project Survival Guide  Microsoft Press 9781572316218 
 Software Requirement Patterns  Microsoft Press 9780735623989 

 Software Requirements. Second Edition  Microsoft Press 9780735618794 
 Software Testing and Analysis: Process. Principles and Techniques  John Wiley & Sons 9780471455936 
 Software Testing and Quality Assurance: Theory and Practice  John Wiley & Sons 9780471789116 

 Software Testing: A Craftsman's Approach. Third Edition  Auerbach 
Publications 

9780849374753 

 Streamlining Business Requirements: The XCellR8 Approach  Management 
Concepts 

9781567262407 

 Structured System Analysis and Design  Laxmi Publications 9788131802663 
 Successful Interviewing  AMACOM 9780761213994 

 Supply Chain Excellence: A Handbook for Dramatic Improvement 
Using the SCOR Model. Second Edition 

 AMACOM 9780814409268 

 Systems Analysis and Design for Advanced Modeling Methods: Best 
Practices 

 IGI Global 9781605663449 

 Systems Analysis and Design. Fourth Edition  John Wiley & Sons 9780470228548 
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 Systems Engineering with SysML/UML: Modeling. Analysis. Design  Morgan Kaufmann 
Publishers 

9780123742742 

 Systems Modeling for Business Process Improvement  Artech House 9781580530507 
 Systems Thinking. Systems Practice  John Wiley & Sons 

(UK) 
9780471986065 

 Teamwork is an Individual Skill: Getting Your Work Done When 
Sharing Responsibility 

 Berrett-Koehler 
Publishers 

9781576751558 

 Technology Scorecards: Aligning IT Investments with Business 
Performance 

 John Wiley & Sons 9780470464564 

 Telling Stories: A Short Path to Writing Better Software 
Requirements 

 John Wiley & Sons 9780470437001 

 The Art and Power of Facilitation: Running Powerful Meetings  Management 
Concepts 

9781567262124 

 The Art and Science of 360 Degree Feedback. Second Edition  Pfeiffer 9780470331897 

 The Art of Software Modeling  Auerbach 
Publications 

9781420044621 

 The Art of Software Testing. Second Edition  John Wiley & Sons 9780471469124 
 The Art of Strategic Planning for Information Technology. Second 
Edition 

 John Wiley & Sons 9780471376552 

 The Balanced Scorecard: Translating Strategy into Action  Harvard Business 
Press 

9780875846514 

 The Business Analyst as Strategist: Translating Business Strategies 
into Valuable Solutions 

 Management 
Concepts 

9781567262094 

 The Business Value of IT: Managing Risks. Optimizing Performance 
and Measuring Results 

 Auerbach 
Publications 

9781420064742 

 The Change Handbook. The Definitive Resource on Today's Best 
Methods for Engaging Whole Systems. Second Edition 

 Berrett-Koehler 
Publishers 

9781576753798 

 The Complete Guide to IT Service Level Agreements: Aligning IT 
Service to Business Needs. Third Edition 

 Rothstein 
Associates 

9781931332132 

 The Conflict Resolution Toolbox: Models & Maps for Analyzing. 
Diagnosing. and Resolving Conflict 

 John Wiley & Sons 
(UK) 

9780470835173 

 The Data Model Resource Book: A Library of Universal Data Models 
by Industry Types. Revised Edition. Volume 2 

 John Wiley & Sons 9780471353485 

 The Data Model Resource Book: A Library of Universal Data Models 
for All Enterprises. Revised Edition. Volume 1 

 John Wiley & Sons 9780471380238 

 The Discipline of Market Leaders: Choose Your Customers. Narrow 
Your Focus. Dominate Your Market 

 Perseus Publishing 9780201407198 

 The Elements of UML 2.0 Style  Cambridge 
University Press 

9780521616782 

 The Essential Guide to User Interface Design: An Introduction to 
GUI Design Principles and Techniques. Third Edition 

 John Wiley & Sons 9780470053423 

 The Execution Premium: Linking Strategy to Operations for 
Competitive Advantage 

 Harvard Business 
Press 

9781422121160 

 The Handbook of Conflict Resolution: Theory and Practice  Jossey-Bass 9780787948221 
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 The Influence Edge:  How to Persuade Others to Help You Achieve 
Your Goals 

 Berrett-Koehler 
Publishers 

9781583761564 

 The Laws of Software Process: A New Model for the Production and 
Management of Software 

 Auerbach 
Publications 

9780849314896 

 The Lean Six Sigma Pocket Toolbook: A Quick Reference Guide to 
Nearly 100 Tools for Improving Process Quality. Speed. and 
Complexity 

 McGraw-Hill 9780071441193 

 The Manager's Guide to Business Writing  McGraw-Hill 9780070718678 

 The Matrix Organization Reloaded: Adventures in Team and Project 
Management 

 Greenwood Press 9780275991333 

 The Mentor's Guide: Facilitating Effective Learning Relationships  Jossey-Bass 9780787947422 
 The Modern Firm: Organizational Design for Performance and 
Growth 

 Oxford University 
Press 

9780198293767 

 The New Language of Business: SOA & Web 2.0  IBM Press 9780131956544 
 The New Why Teams Don't Work: What Goes Wrong and How to 
Make it Right 

 Berrett-Koehler 
Publishers 

9781576751107 

 The Object Primer. Third Edition  Cambridge 
University Press 

9780521540186 

 The Outsourcing Process: Strategies for Evaluation and 
Management 

 Cambridge 
University Press 

9780521844116 

 The Persona Lifecycle: Keeping People in Mind Throughout Product 
Design 

 Morgan Kaufmann 
Publishers 

9780125662512 

 The Process Based Organization:  A Natural Organization Strategy  HRD Press 9780874258370 
 The Product Manager's Desk Reference  McGraw-Hill 9780071591348 

 The Product Manager's Handbook. Third Edition  McGraw-Hill 9780071459389 
 The Root Cause Analysis Handbook: A Simplified Approach to 
Identifying. Correcting. and Reporting Workplace Errors 

 Productivity Press 9780527763268 

 The Six Sigma Handbook. Revised and Expanded  McGraw-Hill 9780071410151 
 The Skilled Facilitator: A Comprehensive Resource for Consultants. 
Facilitators. Managers. Trainers. and Coaches. New and Revised 
Edition 

 Jossey-Bass 9780787947231 

 The Stakeholder Balance Sheet: Profiting from Really 
Understanding Your Stakeholders 

 John Wiley & Sons 
(UK) 

9780470712160 

 The Standard for Portfolio Management. Second Edition  Project 
Management 
Institute 

9781933890531 

 The Standard for Program Management . Second Edition  Project 
Management 
Institute 

9781933890524 

 The Technology Garden: Cultivating Sustainable IT-Business 
Alignment 

 John Wiley & Sons 
(UK) 

9780470724064 

 The Unified Process Construction Phase: Best Practices for 
Completing the Unified Process 

 CMP Books 9781929629015 
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 The Unified Process Elaboration Phase: Best Practices in 
Implementing the UP 

 CMP Books 9781929629053 

 The Unified Process Inception Phase: Best Practices for Completing 
the Unified Process 

 CMP Books 9781929629107 

 The Unified Process Transition and Production Phases: Best 
Practices in Implementing the UP 

 CMP Books 9781578200924 

 Think Better: (Your Company’s Future Depends On It . . . and So 
Does Yours) 

 McGraw-Hill 9780071494939 

 Translating Corporate Strategy into Project Strategy: Realizing 
Corporate Strategy Through Project Management 

 Project 
Management 
Institute 

9781930699373 

 UML 2 Toolkit  John Wiley & Sons 9780471463610 
 UML 2.0 in Action: A Project-Based Tutorial  Packt Publishing 9781904811558 
 UML and the Unified Process  IGI Global 9781931777445 

 UML Bible  John Wiley & Sons 9780764526046 
 UML for the IT Business Analyst: A Practical Guide to Object-
Oriented Requirements Gathering 

 Cengage Course 
Technology 

9781592009121 

 UML Xtra-Light: How to Specify Your Software Requirements  Cambridge 
University Press 

9780521892421 

 Understanding Your Users: A Practical Guide to User Requirements 
Methods. Tools. and Techniques 

 Elsevier Science 
and Technology 
Books. Inc. 

9781558609358 

 Unearthing Business Requirements: Elicitation Tools and 
Techniques 

 Management 
Concepts 

9781567262100 

 User and Task Analysis for Interface Design  John Wiley & Sons 9780471178316 

 Value-Based Metrics for Improving Results: An Enterprise Project 
Management Toolkit 

 J. Ross Publishing 9781932159257 

 Winning at New Products: Accelerating the Process from Idea to 
Launch 

 Perseus Publishing 9780738204635 

 Workflow Management: Models. Methods. and Systems  The MIT Press 9780262720465 
 Workflow Modeling: Tools for Process Improvement and 
Application Development 

 Artech House 9781580530217 

 


