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Below are some of our most Frequently Asked Questions (FAQ's)

1) What do you guys do ?

Hawaiian Hope is a technology-based Non-profit Organization with the objective to address the
parallel issues of homeless services and disaster management. We are self funded with NO government
grants of any kind (your tax dollars) and have been in operations for over 6 years.

Hawaiian Hope has seven different primary projects. Some of these projects include :

* Computer Recycling : Using donated computers, we build computer classrooms in homeless
shelters, give free computers to individuals and families and help change lives. These computers are
used by children to complete schoolwork and by adults to fill out job applications. In addition, we give
free computers to individuals and families when they move out of the shelters and back into housing.
To date we have redistributed over 900 FREE computers !

* Web Based Data Systems : Hawaiian Hope designs web-based data management tools for
organizations to manage their facilities and day-to-day operations. We currently manage the data of
several of the states largest homeless shelters and the personal data of over 11,400 individuals.

* Tech Training : We train people that are interested in learning technology and teach them useful
skills for the work-field. We have helped a variety of people including homeless, single moms,
recovering addicts, our youth in the community and have also participated in techs improving their own
skills.

Here is a link to our Projects page on our website : http://www.HawaiianHope.org/Projects.asp

2) Our orgs computers are slow and we need a better setup. Can you help ?

YES ! Hawaiian Hope specializes in helping other non profit orgs maximize their technology. Virus
removal, speeding up computers and networks, remote access, websites, regular data backups, ensuring
computers run perfectly and fast. These are just some of the services we can assist you with. In
addition, if you need more computers for your organization, we can help by actually giving you
computers. Contact us to discuss your needs.

3) Where are you located ?
Hawaiian Hope has several offices around the island where we operate from :Waianae, Kapolei and
Kaimuki are some of our primary sites.

4) What are your hours ? When can I drop off donations ?
Each locations is staffed differently. All donations must be scheduled for drop off.

Ask how you can get involved to make a positive difference in someone's life and the life of our community.
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